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PROJECTED GLOBAL RESETTLEMENT 
NEEDS 2014 LAUNCHED AT THE ATCR 

 
UNHCR’s Projected Global Resettlement Needs 
publication for 2014 was launched on the 
occasion of the Annual Tripartite Consultations 
on Resettlement (ATCR), which took place in 
Geneva from 1-3 July 2013 under the 
chairmanship of Canada. The ATCR, which first 
took place in 1995, is an annual event that 
provides an important vehicle for strengthened 
cooperation between governments, NGOs, 
UNHCR, IOM and other partners in the area of 
resettlement. It provides participants with an 
opportunity and process to address a wide 
range of policy and procedural matters, 
including advocacy, capacity building and 
operational support. It also serves to influence 
and focus joint strategies on resettlement in line 
with UNHCR’s global strategic priorities. 
 
Consistent with previous years, resettlement 
needs continue to vastly outnumber those 
places made available by States. For 2014, 
global resettlement needs are estimated at 
691,000 persons, which includes refugees living 
in a protracted situation where resettlement is 
envisioned over a period of several years. This 
represents a 20 per cent decrease on those 
estimates reported in 2013 (859,300 persons), 
and is due mainly to a revision of estimates in 
large, protracted refugee situations such as 
Pakistan, Turkey and Yemen. It does not include 
the possible resettlement needs generated by 
the massive outflow of refugees from Syria, 
given the rapidly evolving situation in that 
context.  
 
By contrast, there are just over 80,000 
resettlement places available globally in 2014, 
which highlights the very real challenges that 
exist in providing durable solutions to the 
world’s most vulnerable refugees.  
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Members, we are delighted to share with you the 2
nd

 edition of the European Resettlement 
Network Newsletter, as produced by IOM, ICMC and UNHCR. There have been many new 
and interesting developments since our last edition, which we are pleased to reflect in the 
following pages. 

 MOVING FORWARD – RESPONDING TO 
EMERGENCIES 

 
During 2013 and 2014, we will further expand 
the Network activities in the framework of the 
EU co-funded project ‘Strengthening the 
response to emergency resettlement needs’. In 
view of an increasing number of urgent 
and emergency protection situations and needs, 
we intend to increase public awareness of 
emergency resettlement; advocate for 
coordinated responses; call on States to use all 
available reception and integration places at 
national and local levels; and to share 
knowledge on how to best respond to UNHCR 
referrals of emergency and urgent cases.  

 

 

EUROPEAN RESETTLEMENT NETWORK 
NEWSLETTER – ISSUE 2  
July 2013 
 

While the total resettlement needs in Africa 
and the Americas remain similar to those 
reported in 2012, resettlement needs in Asia 
and Europe show a significant decrease. This 
trend reflects the gradual phasing out of large-
scale resettlement operations in Thailand and 
Nepal following the successful completion of 
multi-year resettlement operations. 
 
UNHCR’s Projected Global Resettlement Needs 
publication represents an important advocacy 
and planning tool for governments, 
international organisations, NGOs and civil 
society in seeking to address the primary 
resettlement issues of concern. Should you be 
interested in learning more about the ATCR and 
UNHCR’s Projected Global Resettlement Needs 
for 2014, please visit 
www.resettlement.eu/news/atcr-2013. 

 
 

© UNHCR/BakOS DESIGN/July 2014 

http://www.resettlement.eu/news/atcr-2013


2 | P a g e  
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As of July 2013, over 1.8 million Syrians have sought refuge in 
neighbouring countries, including Lebanon, Jordan, Turkey, Iraq 
and Egypt, with women and children comprising approximately 
three-quarters of those refugees directly affected by 
displacement.  
 
To date, these countries have offered temporary protection to Syrian 
refugees. However, there are risks that the large-scale influx may 
overstretch already stressed infrastructure and absorption capacities, 
and have a destabilizing effect on host countries. 
 
In the absence of opportunities for safe repatriation to Syria or full 
integration into local host communities, resettlement to a third country 
remains the durable solution identified for the most vulnerable 
refugees with urgent protection needs. For this purpose, UNHCR plans 
to submit up to 2,000 Syrian refugees for resettlement in 2013.  
 
However, in response to the sheer scale of refugees continuing to cross 
the Syrian border into neighbouring countries, innovative approaches 
have had to be developed to secure the protection of the most 
vulnerable while the enhanced use of resettlement is in its early phases 
of implementation. The initiation of a humanitarian admission pilot 
programme by Germany is therefore being pursued with the support of 
UNHCR. 

 
Humanitarian admission, much like resettlement, is based on the 
prioritisation and selection of individuals with particular profiles; 
specifically those with compelling vulnerabilities and urgent protection 
needs in their countries of asylum. Such selection requires careful 
consideration, individual verification, and follow-up. 
 
UNHCR is pursuing humanitarian admission for 10,000 Syrian refugees 
in 2013, of whom 5,000 will be admitted to Germany. This will take 
place initially from Lebanon, while admissions from other countries in 
the region may occur at a later stage contingent on the specific 
agreement those States may reach with countries offering places for 
humanitarian admission. 
 
 

Nevertheless, refugees in the region more generally may be considered 
for resettlement. Refugees who have fled from Syria, who are registered 
with UNHCR, and whom UNHCR identifies as falling within one or more 
of the following categories, including: women and girls at risk; survivors 
of violence and/or torture; refugees with physical protection needs; 
refugees with medical needs or disabilities; LGBTI refugees at risk; and 
refugees in need of family reunification may be considered. 
 
In recent remarks to the United Nations Security Council (16 July 2013), 
António Guterres, the United Nations High Commissioner for Refugees 
stated that the international community must act now to curtail the very 
real risks of spill-over and to support the stability of Syria’s neighbours. 
Failure to do so could see the situation escalate into a political, security 
and humanitarian crisis that may limit the international capacity to 
respond. Reiterating his call for States both in the region and further 
afield to keep their borders open and to receive all Syrians who seek 
protection, he added that international solidarity with Syria’s neighbours 
is central, with resettlement and humanitarian admission having a role 
to play in this effort. 

© IOM/2013 – IOM continues to provide resettlement assistance for 
refugees in Syria. These departures have been organised from Damascus via 
Lebanon to several resettlement locations across the world.  

THE RESPONSE TO THE 

CRISIS IN SYRIA 

 

● ● ● 
 

“Resettlement and humanitarian 
admission opportunities can 

complement this [international 
solidarity] as useful, even if limited, 

measures of burden-sharing.” 
 

António Guterres – United Nations 
High Commissioner for Refugees 

 

● ● ● 
 

To date, several European countries have come forward offering 
resettlement places within their existing 2013 quotas, including 
Denmark, the Netherlands (50 persons in 2013; 200 persons in 2014), 
Sweden (200 persons), Finland, Norway and Switzerland. Globally, 
Australia, Canada (200 persons), New Zealand and the United States have 
also pledged to resettle Syrian refugees within their existing quotas. 
  
In addition, it is worth noting that, in 2012, the Justice and Home Affairs 
Council of the Council of the European Union approved the European 
Commission’s proposal to establish a Regional Protection Programme 
(RPP) in response to the Syrian crisis. Due to be finalised by the end of 
2013, the aim of the RPP will be to support Jordan and Lebanon in the 
development of sustainable capacities to respond to the crisis in the 
medium and longer term. It will focus on promoting local integration, and 
is also expected to have a resettlement component. 
 
For more specific information on resettlement and humanitarian 
admission for Syrian refugees, as well as links to the most up-to-date 
statistics and reports, please refer to the European Resettlement 
Network’s website at www.resettlement.eu/news/crisis-syria.  
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„ 
Refugees are given a chance at life and they take it seriously. I understood 
that this is the land of opportunity - you give me this opportunity and I will 
make something out of it and that is what refugees will do, and [they will] 
become full participants and contributing member of the communities. 

” 

 

from Uganda within their 2013  
annual quotas; Belgium has pledged  
to resettle 40 DRC refugees from Burundi; Finland will resettle 150 
Congolese refugees from Southern Africa; and the Netherlands will resettle 
Congolese refugees from Rwanda and Uganda. With the large majority 
being resettled to the United States, Mr. Bertine Bahige, who was resettled 
to the United States in 2003, recently spoke of his experience at the 2013 
Annual Tripartite Consultations on Resettlement. 
 

 

 

 

Following the successful practice of the Netherlands in conducting interviews using 
videoconferencing facilities at the Emergency Transit Centre in Timisoara, Romania in 2011, as 
well as the positive experience of Canada in this regard, the UNHCR Resettlement Service called 
upon other States to consider including videoconferencing in their resettlement processing, 
and most particularly in situations where access and/or security is a major challenge.  
 
For Australia, the respective refugee caseloads in Syria (Iraqi) and Dadaab, Kenya represented an 
opportunity to utilise videoconferencing. This was due to the large numbers involved and the difficulties 
in accessing these caseloads due to constraints imposed by the host government in Syria and the 
security situation in Dadaab (inability to travel). 
 
Since September 2011, Australia has interviewed some 3,000 applicants using this facility. It is expected 
that the arrangement for videoconferencing from Amman for the caseloads from Syria will continue for 
the foreseeable future given the volatile situation in that country. With respect to Nairobi, which is 
processing all refugee caseloads from the East and the Horn of Africa (covering 48 countries), a key 
factor in adopting the videoconferencing approach relates to security concerns, financial savings and 
reduced travel in a vast region. With their first case involving the processing of an emergency rescue visa 
for a client in Dadaab in September 2012, interviews are now occurring at a rate of approximately 5 
cases per week.  
 
Refugee clients have provided positive feedback on their experience, adding that videoconferencing has 
allowed them to tell their story, with applicants in Africa quick to embrace the technology. And while 
some challenges remain, the Government of Australia believes that it would be beneficial to expand 
videoconferencing, and in particular to other locations in  
Africa where there are heightened security risks. 

VIDEOCONFERENCING - 

the Australian Experience 

 

© Willemjan Vandenplas – Participant 
undergoing a mock resettlement interview 
with Dutch officials in Rijswijk, the 
Netherlands.  

By the end of 2012, over half a million refugees had fled the 
Democratic Republic of Congo (DRC), making the DRC refugee 
population the sixth largest in the world.  
 
Over 75 per cent of the DRC refugees are hosted by neighbouring 
countries in the Great Lakes Region and Southern Africa - the 
Republic of the Congo (89,424), Uganda (127,021), Tanzania 
(63,330), Rwanda (57,857), Burundi (41,439), Zambia (14,784) and 
Malawi (2,558).  
 
The majority of these refugees have lived in protracted situations in 
camps, settlements and urban situations, and many for over 17 
years. Large proportions of the refugees are children under the age 
of 18 and include large numbers of single parents/single mothers, 
Women At Risk (WAR), and persons with medical needs. The 
unstable security situation in many areas of the DRC means 
voluntary repatriation is not an option for most, while opportunities 
for local integration are also very limited.  
 
Due to the size and the protracted nature of the situation, a 
common sub-regional approach to enhance durable solutions for 
Congolese refugees was introduced in early 2012. This strategy 
includes significantly increased resettlement for Congolese refugees 
living in the Great Lakes and Southern Africa region, with some 
160,000 refugees having been identified for resettlement. Of these, 
at least 50,000 will be submitted for resettlement from 2012 to 
2017, making it one of the largest resettlement operations in the 
coming years. For 2014, UNHCR’s Projected Global Resettlement 
Needs envisages resettlement from Uganda, Rwanda, Burundi, 
Tanzania, Zambia and Malawi, totalling 13,390 refugees.  
 
The EU also encourages resettlement from specific regions, 
including the Great Lakes Region, through its Regional Protection 
Programmes (RPP). The RPPs seek to enhance host countries’ 
capacity to improve conditions and protection for refugee 
populations, and to promote durable solutions. Sweden and 
Denmark have thus announced plans to resettle DRC refugees 

Bertine is a teacher, coach and Spanish interpreter, and speaks six languages. He is 
dedicated to advocacy on behalf of refugees, and is an active member of the 
Refugee Congress, a group of refugee leaders who advocate on refugee-related 
policies at the Federal level. To watch the interview with Bertine from the Wyoming 
Chronicle (2012), visit our website: http://www.resettlement.eu/resource/bertine-
bahige-congolese-refugee-resettled-us-tells-his-life-story  
 

 

PRIORITY SITUATION – 

Congolese Refugees in the 

Great Lakes Region 

To learn more about refugee situations around the world, be sure to read 
the upcoming ICMC publication (second edition) ‘Welcome to Europe: A 
comparative guide to resettlement in Europe’, to be released at the end of 
this summer and made available on our website www.resettlement.eu.  

 

http://www.resettlement.eu/resource/bertine-bahige-congolese-refugee-resettled-us-tells-his-life-story
http://www.resettlement.eu/resource/bertine-bahige-congolese-refugee-resettled-us-tells-his-life-story
http://www.resettlement.eu/
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UPCOMING EVENTS & 
OTHER NEWS 

 

An updated version of ‘Welcome to 
Europe: a comparative guide to 
resettlement in Europe’ will be made 
available online by the end of the 
summer  

 ‘Welcome to Europe’ will offer a 
description and analysis of 
resettlement procedures in the 
field, global refugee situations, EU 
policies, detailed country 
chapters, a section on reception 
and integration policies, and 
much more. Network members 
can order a printed copy by 
contacting the Network 
coordinators at: 
info@resettlement.eu  

 
REFUGEE ARRIVALS  
 
 June 2013 – A first group of 31 

Burundian refugees arrived in 
Belgium from Kigoma, Tanzania. 
The group consisted of a family of 
9, a family of 6, and 3 families of 
5, as well as a single man. Read 
more here: www.hervestiging.be 
 

 July 2013 – Two Congolese 
families (of the expected 20 
vulnerable refugees to be 
resettled this year) arrived in 
Belgium from Tanzania and were 
greeted at the airport by Fedasil 
and Convivial. They will spend 6 
weeks in a reception centre and 
will move into independent 
housing with the support of 
Convivial during their integration 
process. Read more here: 
http://www.reinstallation.be/new
s/arrivee-de-deux-familles-
congolaises-vulnerables 

 July 2013 – A group of 99 Iraqi 
refugees left Turkey on 16 July 
2013 and arrived in Hannover as 
part of Germany’s resettlement 
programme. The refugees will 
spend two weeks in a reception 
centre where they will receive 
cultural orientation prior to 
moving to the various Federal 
States. Read more here: 
http://www.bmi.bund.de/Shared
Docs/Pressemitteilungen/DE/201
3/07/irakische-fluechtlinge.html 

 

 
 

MEMBER UPDATES –  
We Want to Hear From You! 

 

In order to strengthen the Network, share expertise 
and promote joint actions, we need to hear from 
you so that we can better communicate what is 
happening in resettlement at the national and local 
levels in your respective contexts. 
 
Send us, for example, local or national news articles 
(in your language of choice), event notifications and 
pictures, stories of resettled refugees in your 
community, as well as guest articles from resettled 
refugees or local practitioners to: 
info@resettlement.eu 
 
Over the coming period, we wish to particularly 
focus on building greater awareness about refugees 
coming to your communities. We therefore invite 
you to send us photos and a very short line 
on refugees that have recently arrived in your 
country or municipality, which we will post under 
the section ‘This month arriving in Europe.’   
 
We look forward to receiving your resettlement 
stories, suggestions and photos, as well as any other 
relevant inputs that you think could be shared with 
Network members. 

 

RESETTLEMENT SAVES LIVES 2020 
Campaign 

 

In May 2012, 6 leading organisations in the refugee 
field – Amnesty International, CCME, ECRE, ICMC, 
IOM and Save Me – launched the ‘Resettlement Saves 
Lives’ campaign for more and better resettlement in 
Europe, advocating for 20,000 resettlement places to 
be offered by Europe every year by 2020.  
 

REQUEST A CAMPAIGN TOOLKIT TODAY! 
 
You want to help 20,000 refugees start a new life in 
Europe every year by 2020? Get engaged and help us 
make a difference. You can order a campaign toolkit 
through our website (www.resettlement.eu), which 
includes 10 pens, 10 posters, 5 pledging postcards, 4 
USB keys and 4 key rings. We would also like for you 
to tell us how you plan to use these resources in your 
local and/or national context (event, local campaign, 
etc.). 

CALL FOR INTEREST – 
Become a National Network Focal Point 

 

Are you already engaged in resettlement in your 
national/local context? Become a National Network 
Focal Point and contribute to further strengthening the 
European Resettlement Network and promoting local 
ownership and leadership! You would be the first point 
of contact for Network members in your respective 
national context and would be expected to conduct the 
following activities: 
 
Outreach to national actors: reach out to (new) 
national stakeholders, invite them to join the Network, 
and provide them with information on upcoming 
events. 
 
Information gathering: provide updates on national 
and/or local policy developments and experiences in 
resettlement, either related to specific groups, or on 
specific subject matter; request contributions, material 
and input for the Network website from your 
respective national/local Network members. 
 
Information sharing: share information on national, 
regional and local policy developments, events and 
practices through the organization of meetings and 
events with national/local Network members. 
 
Contact us today to express your interest! Outline your 
interest to info@resettlement.eu or contact one of the 
three Network coordinators by August 15

th
, 2013:  

 
UNHCR: Peter O’Sullivan - osulliva@unhcr.org 
ICMC: Kristin Blais - networkcoord@icmc.net 
IOM: Jo De Backer -  jdebacker@iom.int 
 
Those who express an interest will receive further 
details on the scope of activities, implementation 
timelines and funding. National Network Focal Points 
will receive moderate financial compensation to 
ensure that the above tasks can be carried out for a 
period of 1 year. It is also envisaged that an 
agreement will be established with each Focal Point, 
in line with European Refugee Fund requirements, by 
September 2013. 
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